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As we head towards our last half term of the academic year, we are busier 

than ever. This half term has seen the start of the GCSE examinations for 

our Year 11 students, who have approached them with confidence and 

maturity. We wish them the very best of luck and cannot wait to celebrate 

their high school journey at the upcoming Prom. 

Our transition programme is in full swing, and we have enjoyed meeting 

some of our upcoming Year 7 students. We are looking forward to 

welcoming them into the Boteler family during next half term’s transition 

days. 

As we fast approach our final half term and the weather is finally heating 

up, please take some time to read through the help and guidance 

regarding the dangers of open water and what to do if you or someone 

else needs help or support. 

We also hope you find the information included helpful. Should you 

require any help, advice, or support, please do not hesitate to contact the 

school or myself directly. 

Kind regards, 

 

Mrs J Chilton 

Safeguarding Officer 

Jchilton@boteler.org.uk 

  

mailto:jchilton@boteler.org.uk
mailto:Jchilton@boteler.org.uk


Stay Water Aware: Safety Advice for Summer 2026 

As we head into the warmer months, Warrington’s waterways—including the Mersey, 

the Ship Canal, and Lymm Dam—become popular spots. However, even on a warm 

day, the water remains dangerously cold. 

The "Float to Live" Technique 

If you find yourself in the water unexpectedly, do not try to swim hard immediately. 

This can lead to cold water shock. Instead: 

1. Tilt your head back with ears submerged. 

2. Relax and try to control your breathing. 

3. Move your hands to help you stay afloat. 

4. Once calm, then seek help or swim to safety. 

Essential Advice for Teens 

• Float to Live: If you fall in, fight the urge to swim. Tilt your head back, ears in 

the water, and move your hands to stay afloat until your breathing is under 

control. 

• Stick Together: Never swim alone. Make sure your friends get home safely, 

especially if you've been near water at night. 

• Shout, Reach, Throw—Don't Go: If you see a friend in trouble, do not jump in 

to help. You could both drown. Instead, shout for help, reach with a branch, 

or throw a float. 

• Use What3Words: In an emergency, use the What3Words app to give your 

exact location to 999 call handlers 

Key Dates & Local Events 

• Drowning Prevention Week (13th–20th June 2026): Look out for safety 

workshops and "Rookie Lifeguard" taster sessions at LiveWire Orford 

Jubilee and Woolston Neighbourhood Hubs. 

• Be Water Aware (Ongoing): Cheshire Fire and Rescue Service are conducting 

"Throwline" training for local businesses near the town centre’s waterfront. 

Quick Safety Checklist: 

• Stop and Think: Look for safety signage and hidden currents. 

• Stay Together: Never swim alone in open water. 

• Emergency Contact: Call 999 and ask for the Fire Service if inland, or the 

Coastguard if near the estuary. 

 



The "Why" Behind the Warning 

Teens are a high-risk group because they often misjudge their swimming ability in 

open water compared to a pool. 

• Cold Water Shock: Even in a May 2026 heatwave, water temperatures in 

reservoirs and canals remain below 10°C. This causes an involuntary "gasp 

reflex," leading to water inhalation and potential drowning in seconds. 

• Hidden Dangers: Warrington’s canals and rivers often hide shopping trolleys, 

jagged metal, and thick reeds that can snag limbs. 

• The "Alcohol Factor": Roughly 25% of adult drowning victims have alcohol in 

their system. Teens are warned that alcohol and swimming never mix.   

There were 277 accidental drownings in the UK in 2021. 62% of these happened at 

inland waters and 83% of these were male. 

These are scary statistics. We want to help you feel confident in making safe choices 

around water all year round, so that this doesn't happen to you or your friends. 

Water may look safe, especially a familiar stretch of water local to you, but poor 

decisions around it can create a dangerous situation. 

If you need to talk to anyone about the videos below or have questions about how to 

keep safe near the water, speak to a trusted adult (such as your parent/s, teacher, 

youth worker, caregiver). 

 

Water Safety Pack 

Find out more about how to keep you and your friends safe by water by taking a 

look at our Water Safety Pack. 

Dossing about with your friends 

A hot day in the summer holidays, what better way to cool down than by jumping 

into your local lock. 

Big mistake. 

There may be Tik Tok trends, and there may be dares and bets, but do not try to 

jump over the canal, jump into a lock or jump off bridges. There are no 

lifeguards along canals and rivers to help you. Also, if you're on a secluded part of 

the water, it will take the emergency services much longer to reach you. 

Do you know how deep the water is? Canals are often quite shallow, and you could 

easily hit the bottom if you jump from a height. 

Do you know what's in the water? Landing on a shopping trolley could really hurt 

you. Consider that there are diseases and reeds, and also plant life that can tangle 

around your limbs, possibly dragging you down. 

https://canalrivertrust.org.uk/specialist-teams/youth-engagement/were-here-for-youth/youth-resources-and-activities/water-safety-pack
https://canalrivertrust.org.uk/specialist-teams/youth-engagement/were-here-for-youth/youth-resources-and-activities/water-safety-pack
https://canalrivertrust.org.uk/enjoy-the-waterways/safety-on-our-waterways/leptospirosis-what-you-need-to-know


Just because your friend suggests it, why hurt yourself to show off? 

Remember, don't just be a by-stander, watch out for your mates. Tell them they're 

doing something dangerous, and they could get hurt. 

No matter how strong a swimmer you are, you can't prepare for cold water shock. 

James Goodship was a strong swimmer but, tragically, he drowned at Foulridge 

Reservoir when he was 17. His parents miss him desperately. Hear about his last 

day. 

Cold water shock – the stats 

• Low water temperatures cause the body to go into ‘cold water shock'. 

• It reacts to the cold water by drawing the blood away from muscles to protect 

the organs and making it difficult to move limbs. 

• The cold water will make you gasp uncontrollably and breathe in water 

• Your heart will beat really fast, you'll lose energy quickly, and eventually your 

muscles will become paralysed. 

Float to live 

Instead, float on your back to keep your airways clear, control your breathing and 

allow the cold water shock to pass. Then you can call out for help or even swim to 

safety. 

The RNLI have a great video on how to float. This will help you in any stretch of 

water, not just the sea. 

Alcohol and water do not mix 

Charlie Pope died on a night out with his friends. He was on his own, he'd been 

separated from his friends. 

Stick with your friends and make sure they get home safely. 

Water safety for teenagers and young people | Canal & River Trust 

https://canalrivertrust.org.uk/enjoy-the-waterways/safety-on-our-waterways/summer-water-safety/james-story
https://canalrivertrust.org.uk/enjoy-the-waterways/safety-on-our-waterways/summer-water-safety/james-story
https://rnli.org/safety/float
https://canalrivertrust.org.uk/enjoy-the-waterways/safety-on-our-waterways/alcohol-and-water-safety
https://canalrivertrust.org.uk/support-us/our-campaigns/safety-on-our-waterways/water-safety-for-teenagers-and-young-people


 



 



 



 



 



 



 



 



 



 

 

 

 



 

 

 

 



 



 



 



 



 



 



 



 
 
 



 

 



 
 
 
 



Information/ guidance 
 

1. A great site to help you lock your social media setting is: 

WWW.INTERNETMATTERS.ORG 

There is a Social Media section on their page which provides a ‘step by step’ guide on how 

set the security setting for each site. 

 

2. If you receive a suspicious text message forward it to 7726 

 

3. If you receive a suspicious email, forward them to report@phishing.gov.uk 

 

4. You can check to see if your data has been lost by checking your email address or 

phone number at:  https://haveibeenpwned.com 

 

5. Protect your online world with good strong passwords. 'Three Random 

Words' https://www.ncsc.gov.uk/collection/top-tips-for-staying-secure-online/three-

random-words 

 

6. Use this free password checker to see if your current password is any 

good!  https://www.security.org/how-secure-is-my-password 

 

7. https://www.truecall.co.uk/ Reducing unwanted incoming calls. 

 

8. By dialling 159 will automatically connect you to your bank's fraud prevention 

service. If you suspect someone is trying to trick you into handing over money or 

personal details, hang up and call 159 to speak directly to your bank! 

 

9. Family Link https://familylink.google.com If you have a Goole account you can 

monitor individual devices in the home and turn off internet access to individual 

devices. 

 

10. Check your credit score with sites such as Experian. This is a multinational 

consumer credit reporting agency (CRA) based in Dublin, Ireland. Experian | 

Credit Scores, Reports & Credit Comparison 

 

11. Action Fraud 

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.internetmatters.org%2F&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520005744296%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vip4EHSnHNcBqn8jMZYmuOa%2FiMlUNTW7NLy02FcnwJo%3D&reserved=0
mailto:report@phishing.gov.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhaveibeenpwned.com%2F&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520005770680%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2B1fTnlJSsDZDfHI2uUnRpA402%2B8q%2BNEMeUbEhblKzHg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ncsc.gov.uk%2Fcollection%2Ftop-tips-for-staying-secure-online%2Fthree-random-words&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520005790322%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NwhDe0UblwcwKrN57oNCysLt0mYGwCj8PXMxlUxAHwA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ncsc.gov.uk%2Fcollection%2Ftop-tips-for-staying-secure-online%2Fthree-random-words&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520005790322%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NwhDe0UblwcwKrN57oNCysLt0mYGwCj8PXMxlUxAHwA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.security.org%2Fhow-secure-is-my-password&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520005809699%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=36rJuWlVB3LQu%2FLCevmOhN7Wip2EtuIH4WcAZng7sl0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.truecall.co.uk%2F&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520005831380%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=f4iIoJ8Mt5pVFm5ixmZbWxIb%2F%2BJPkj3zeav8%2Bxg%2Fh5k%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffamilylink.google.com%2F&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520005851638%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yP2s6bO%2FA8xuOoHGgqeeOHMQSZK5AQtN5RKKgNc1iJM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.experian.co.uk%2F&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520005871791%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BD0WCCxFkArl7e7z0%2Bqg%2BSwMxSIZ0zHMJQg6ZQPYvAI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.experian.co.uk%2F&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520005871791%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BD0WCCxFkArl7e7z0%2Bqg%2BSwMxSIZ0zHMJQg6ZQPYvAI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.actionfraud.police.uk%2F&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520005891152%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tITV4DzY7mu%2FTsxWYJykbvbR5L4GlfwgZZ%2Fg8qTYZqg%3D&reserved=0


 

12. Family Link https://familylink.google.com If you have a Goole account you can 

monitor individual devices in the home and turn off internet access to individual 

devices. 

 

13. ReThink ReThink - Before the Damage is Done – A great app to download onto a 

child’s mobile phone to help monitor the content of messages being written. 

 

14. Report Remove | Childline – Help having indecent images removed from some Social 

Media servers. 

 

15. Smartphone Free Childhood – Support for parents. 

 

16. Cyber Governor programme - Governors for Schools All schools should have a Cyber 

Governor. Great place to start supporting them. 

 

Always report any suspicious activity online particularly if you are concerned with content 

your child has seen or if someone has been speaking to your child you do not know. 

 

All Social Media Sites contain adult material, so negotiating Social Media can be difficult for a 

child. 

 

Further information and support can be found on: 

 

https://www.iwf.org.uk/ 

https://www.ceop.police.uk/safety-centre/ 

https://www.nspcc.org.uk/ 

 

  

 

 

 

 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffamilylink.google.com%2F&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520005910171%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GT4Zolw8YTDPZx0twNYG6%2FlvLa0WkIAA4WY5lZVb4hA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frethinkwords.com%2F&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520005930108%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vVJaJa3BwGopyQFiO4YtLfddLyo9BRBnSlybhJxmz04%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.childline.org.uk%2Finfo-advice%2Fbullying-abuse-safety%2Fonline-mobile-safety%2Freport-remove%2F&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520005949221%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dF0xeoe8TnLhSMtfVjDqI9NH33q%2BRXH5Co3KT8VfwYo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsmartphonefreechildhood.co.uk%2F&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520005968945%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1uKyeAqeVcGTEnaGVIMEUoj5pHguS3rd6S7xUQjMFyY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgovernorsforschools.org.uk%2Flearning-and-events%2Fprogrammes%2Fcyber-governor-programme%2F&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520005989499%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JEetDfblOgn8LvTZK0TL7bhvEiJMlH9RrGEMhEuyNDc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iwf.org.uk%2F&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520006008823%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aDjeSe4jOyLFgc1lLT%2FVL%2Fy%2Bg8WoDFloANmLWciArJI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ceop.police.uk%2Fsafety-centre%2F&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520006028313%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8Y4qiEo%2BHArZWLqRAhJ2jvX9gicBmdMexMq3cFlk%2Fmc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nspcc.org.uk%2F&data=05%7C02%7Cjchilton%40boteler.org.uk%7C8b8fc5305bc644bafc9d08de3f0c77dd%7C4c44f35184614d66915186d2bdfeba11%7C0%7C0%7C639017520006047415%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FYrSepKOdcYj2xTTrs5ycFLruTKYw4nJBbBk3ej6lAA%3D&reserved=0


 

 

 

Axess 4 u sexual health clinic for those aged 19 and younger opening at Orford Jubilee                                

Neighbourhood Hub in Warrington  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 



 

 

https://www.axess.clinic/axess-services/axess-sexual-health-

clinics/ 

 
 
 

 
 
https://warrington.foodbank.org.uk/ 
 

 

https://www.axess.clinic/axess-services/axess-sexual-health-clinics/
https://www.axess.clinic/axess-services/axess-sexual-health-clinics/
https://warrington.foodbank.org.uk/


 

 



 

 



 

 

 

 



 

We can help you with mental health, relationships, alcohol, smoking, bullying & more… 

Get confidential & anonymous advice from an NHS Specialist Community Nurse via text: 

• Young People aged 11-19: Text: 07507 33010 



 

 



 



Get urgent help 

 

Contact us 

Warrington CAMHS 
The Alders 
12 Birch Avenue  
Warrington 
WA2 9TN  
Tel: 01925 575 904 (9am to 5pm, Monday to Friday) 
Crisis Response Team 

Our 24 hour crisis response team is for young people up to the age of 18 
experiencing a crisis needing an emergency response. 

Contact us on 01744 415 640 
Those over 18 can contact the crisis line on 0800 051 1508 

 

Going through a crisis? Based in the UK? Place2Be can’t provide support 
outside of our schools, but there are other organisations that can help. 

If someone’s life is in immediate danger, please call 999. 

Shout (in partnership with Place2Be) 

Text CONNECT to 85258 

• For: anyone in the UK 
• Available: free, 24 hours a day 
• More info: giveusashout.org 

Childline 

Call 0800 1111 
Chat online (set up an account first) 
Send an email (set up an account first) 

• For: children and young people in the UK 
• Available: free, 24 hours a day 
• More info: childline.org.uk 

 
Samaritans 

tel:01925%20575%20904
tel:01744%20415%20640
tel:0800%2520051%25201508
http://www.giveusashout.org/
https://www.childline.org.uk/get-support/1-2-1-counsellor-chat/
https://www.childline.org.uk/get-support
http://www.childline.org.uk/


Call 116 123 

Send an email (response within 24 hours) 

• For: adults in the UK 
• Available: free, 24 hours a day 
• More info: samaritans.org 

Knowing I wasn't alone got me through a difficult night.Texter, Shout 

Support for under-18s 

If you’re worried about something, talk to an adult that you trust as soon as 
possible. 
 
This could be: 

• Someone in your family, like your mum, dad or carer 

• Someone at school, like a teacher or Place2Be (if you have it in your school) 

• Your doctor. 
If you are not sure who to talk to: 

• Call Childline on 0800 1111 or 
• Text CONNECT to 85258 to contact Shout (in partnership with Place2Be). 

Talk or text for free any time, wherever you are in the UK. 

Find other places where you can get help and advice 
I’m worried about my child or young person 

If their life is in immediate danger, call 999. 

If not, we recommend talking to someone who can help you understand what they 
might be going through and refer you to support in your area. 

This could be: 

• Your doctor 

• The Place2Be staff member at their school OR a similar support service if the 
school doesn’t have Place2Be 

• The Young Minds Parents Helpline, which you can call for free on 0808 802 
5544 (9.30am-4pm, Monday-Friday, UK). 
Read more about supporting your child or young person 

Support for teachers 

Education Support Partnership Helpline 
Call 08000 562 561 

mailto:jo@samaritans.org
http://www.samaritans.org/
https://www.place2be.org.uk/our-services/mental-health-support-for-under-18s/
https://www.place2be.org.uk/our-services/parents-and-carers/supporting-your-child-s-mental-health/


Text 07909 341229 
For: Teachers / educators 
Available: free, 24 hours a day 
More info: educationsupport.org.uk 

Warrington Multi – Agency Safeguarding Hub (MASH) – 01925 443322 

Out Of Office – Duty Team – 01925 443322 – Option 2  

Need urgent help with your mental health? 

Call the local 24/7 mental health crisis line on 0800 051 1508 

 

http://www.educationsupport.org.uk/

